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“Our family serving your family since 1907” 

Staff Party 2017

Top row. Teresa receiving a gold watch for 25 years of 
service; Matthew with this years newly weds, Anne and 
Gary Cooke; Sarah and Martin Derbyshire 
Second row. Jackie presenting AWL polo shirts to Beth 
and Ellie. Nigel with David Meek.
Third row. Chris and Teresa give rides on the quad. Nev 
celebrates being named ‘Overall Best Practice of the 
Year Winner 20167’. 
Fourth row. Oliver enjoys a cold drink and Zara gets a 
swing with Alanna



The ‘Best Practice of the Month Award’ 
nominations for August are:
 
Nigel Lymn Rose has nominated Steve Upton for 
his last minute help making a grave larger after it had 
been dug too short by the grave digger.

Ben Percival has nominated Amy Hodkinson - ‘Not 
only is she working hard training Mary but she has also, 
in her own time, at home, written a ‘manual’ for Mary 
to refer to.’

2XU�¿UVW�H[WHUQDO�HQWU\�LV�IURP�Jayne who has 
nominated Neville Carridice ‘He was such a gent and 
all round beautiful person, I was able to chat with him 
and we had a joke, he made me chuckle on such a sad 

day. He was just a warm hearted man could have talked 
to him for hours’

And the winner is

**Steve**

Jonathan, 
Matthew and 
Ben attended 
the Service of 
Dedication for 
The Garden of 
5HÀHFWLRQ�DQG�
Memorial Stone 
at Portland 
College. 
Jonathan and Ben 
are pictured here 
with Graham 
Wood who 
organised the 
memorial stone. 

Jackie and Mark Ridout attended a memorial service 
at Wilford Hill Cemetery for Frank Rene de Villio. 
Frank was imprisoned by the Nazis in Belsen when 
they invaded the Channel Islands. When the camp 
was liberated he came to live in Nottingham before 
dying here, aged 21, of tuberculosis.

Mark Ridout presents trestles to Phil at St Paul’s in 
Carlton. 

Great reply from Beeston Ng9 
magazine to our cars for sale 
tweet...



During July, for various reasons, we have been operating with three 
less staff than we would normally have been, and we have had a 
fairly busy month by the usual summer standards.  It has been very 
clear to us that many staff have gone over and above to ensure that 
no client is left wanting, and people have put themselves under 
added pressure to get the job done.  We are always appreciative 
of the work each of you do, but this month has felt different.  We 
are already recruiting to replace the staff that have moved on, and 
have made one appointment to date.  As is always the case when 
H[SHULHQFHG�VWDII�OHDYH��WKH�VKRUW�WHUP�SDLQ�LV�IHOW��EXW�RQ�WKLV�
RFFDVLRQ�LQ�WKH�PLG�WR�ORQJ�WHUP�WKH�FOLHQWV��WKH�¿UP��DQG�DOO�RI�XV�
will be in a better position I am sure.
 
With the growth in Pre-Need, we have been requesting that 
Catherine Broome reduces her workload in terms of Senior Funeral 
Directing, to concentrate on the Pre-Need Sales and Management, 
over what is essentially our future business.  From 5th August 
Catherine will step down from her role of SFD at Arnold, Aspley 
and Bulwell, but will remain in post at Hucknall.  Mark Ridout 
will take on Arnold to form his ‘East’ Group, and Julia will look 
DIWHU�$VSOH\�DQG�%XOZHOO�WR�H[WHQG�KHU�µ&HQWUDO¶�$UHD���&DWKHULQH¶V�
promotion to spend more time on the Pre-Need business marks the 
importance we place on her work, and the need to keep increasing 
the plan sales.
 
2XU�QHZHVW�RI¿FH�DW�/LWWOHRYHU�KDV�DOUHDG\�VHUYHG�WHQ�IDPLOLHV��DQG�
Angela is making a very positive impact on the local community 
WKHUH��ZH�DUH�VXUH�ZH�ZLOO�VHH�WKDW�RI¿FH�DGG�WR�WKH�VXFFHVV�RI�WKH�
business in Derby.  We have just received DVLA authorisation to 
use our newest Rolls-Royce Phantom based Hearse, 1 UXC, and 
WKH�ÀHHW�RI�IRXU�RI�WKHVH�YHKLFOHV�UHSUHVHQWV�D�PDVVLYH�VWHS�IRUZDUGV�
from the Silver Mists we have all been used to.  All of these positive 
steps mark the constant improvements we strive for, and the ever 
increasing standards we set.
 
Finally, the garden party held at Nigel and Penny’s home on Sunday 
16th July was a great success.  It was lovely to see so many of you 
there, and as the afternoon rolled on the sun shone even brighter.  I 
am sure you all thoroughly enjoyed the food, and the beer, but most 
importantly the chance to see one another in a less formal and more 
UHOD[HG�HQYLURQPHQW�
 
Once again, our most sincere thanks to you all,

Funeral Pre-Payment Plans

AR spec:
Blue (based on PMS 281) C100  M72  Y0  K32
Gold (based on PMS 873) C30  M30  Y60  K10

A.W. Lymn The Family Funeral Service Limited. Registered in England at Robin Hood House, Robin Hood Street, Nottingham NG3 1GF. Registered No.1804600. 
Ecclesiastical Planning Services Limited. Registered in England at Beaufort House, Brunswick Road, Gloucester GL1 1JZ. Registered No. 2644860.

Founded in 1907 by Arthur William Lymn and his son Harold. Managed and 
developed in the twentieth century by the third generation, George and Sheila Rose 
and Douglas Lymn and still entirely owned and managed by the fourth and fifth 
generation, Nigel, Penny, Jackie and Matthew Lymn Rose. The family consistently 
set the standards others have tried to follow and their service is now considered to 
be the benchmark for a quality funeral service, at an affordable price.
For help and advice please contact our specialist pre-payment helpline or  
alternatively contact one of our local offices below.
Pre-payment helpline:  0800 092 0645  funeralplans@lymn.co.uk

“Our family serving your family since 1907”

www.lymn.co.uk

If you have any questions, would like more information or 
are interested in receiving a quotation for a tailored funeral 
plan please call Catherine on:

0800 092 0645 
funeralplans@lymn.co.uk
A.W. Lymn The Family Funeral Service, 
St. James House, 53 Portland Road, Hucknall, Nottingham NG15 7SL

Catherine Broome,  
Pre-paid Sales Manager

“Our family serving your family since 1907”
www.lymn.co.uk

Arnold 
St. Albans House  
32 High Street

NG5 7DZ 
Tel: 0115 967 6777

Aspley
Rose House

389 Nuthall Road
NG8 5DB

Tel: 0115 919 0011
Beeston

Trent House
106 Station Road

NG9 2AY
Tel: 0115 922 0433

Bingham
“Bingham & District”

17 Long Acre
NG13 8AF

Tel: 01949 837 211
Bulwell

Middleton House
130 Main Street

NG6 8ET
Tel: 0115 979 4944

Carlton
“G. Harrod”

9 Church Street
NG4 1BJ

Tel: 0115 961 6180

Clifton 
Chaworth House  
24 Varney Road

NG11 8EX 
Tel: 0115 945 6232

Cotmanhay
Bennerley House

113 Cotmanhay Road
DE7 8NG

Tel: 0115 930 1639
Derby

Derwent House
9 Becket Street

DE1 1HT
Tel: 01332 348 800

Hucknall
St. James House

53 Portland Road
NG15 7SL

Tel: 0115 968 0737
Ilkeston

Park House
1Park Road
DE7 5DA

Tel: 0115 944 4121
Long Eaton

West Park House
33 Lime Grove

NG10 4LD
Tel: 0115 946 3093

Mansfield
Standard House

16 Chesterfield Road South
NG19 7AD

Tel: 01623 622 116
Mansfield Woodhouse

The Old Farm
2 Welbeck Road

NG19 9JZ
Tel: 01623 623 765

Ollerton
Manvers House

5 Sherwood Drive
NG22 9PP

Tel: 01623 860 045
Osmaston Park

Wentworth House
337 Osmaston Park Road

DE24 8DA
Tel: 01332 733 321
Radcliffe on Trent

“Radcliffe & District”
59 Main Road

NG12 2BJ
Tel: 0115 933 2257

Ruddington
“Albert Oliver & Sons”

45 Easthorpe Street
NG11 6LB

Tel: 0115 921 1075

Shirebrook
“Shirebrook Funeral Service”

32-34 Patchwork Row
NG20 8AL

Tel: 01623 742 813
Spondon

Barton House
31 Chapel Side

DE21 7JQ
Tel: 01332 544 666

Stapleford
Parker House

25 Church Street
NG9 8GA

Tel: 0115 949 9211
Sutton-in-Ashfield

Station House
82 Station Road

NG17 5HB
Tel: 01623 980 080

West Bridgford
Rutland House

128 Melton Road
NG2 6EP

Tel: 0115 969 6006
Wollaton

Deer Park House
359 Wollaton Road

NG8 1FQ
Tel: 0115 928 4366

THE CARING 
FUNERAL SERVICE 
(formerly Ilkeston Co-op Funeral Service)

In October 2003 the board of Ilkeston 
Co-op decided to concentrate on other 
aspects of their business and to sell their 
funeral division to A.W. Lymn The Family 
Funeral Service. We have continued to 
operate their existing funeral homes, to 
employ the same staff and to honour 
all their commitments including their 
pre-payment plans and funeral vouchers.

NATIONAL
ASSOCIATION OF 
FUNERAL DIRECTORS

Founded in 1905, as an organization to 
represent the interests of both the bereaved 
and the funeral directors throughout the 
Country. They continue to monitor the 
standards of both the facilities and the 
services provided by their members. 
Nigel Lymn Rose was its National 
President during its centenary year.

THE FUNERAL 
PLANNING 
AUTHORITY (FPA)

Created to monitor adherence to the  
new regulations introduced by the 
Government through the Financial 
Services Authority in January 2002.  
In effect the FPA monitors and regulates 
the pre-paid funeral market and ensures 
that clients’ monies are held securely.

THE FUNERAL 
ARBITRATION 
SCHEME

Provided for the benefit of clients  
of NAFD members. In the event of 
any problems with the provision of the 
funeral service by a member, clients 
have access to this affordable arbitration 
scheme, which offers unbiased resolution 
of any complaints.

SELECTED 
INDEPENDENT 
FUNERAL HOME

An international organisation, whose 
members are only selected by invitation. 
They have to conform to extremely high 
standard and membership is restricted  
to one firm in any area. A.W. Lymn  
The Family Funeral Service is the only 
member in the Nottingham, Derby and 
district area.

Head Office
Robin Hood House,  
Robin Hood Sreet,  

NG3 1GF 
Tel: 0115 950 5875
Fax: 0115 958 6615

nottingham@lymn.co.uk

AR spec:
Blue (based on PMS 281) C100  M72  Y0  K32
Gold (based on PMS 873) C30  M30  Y60  K10

Message from the Top 

Matthew, Nigel, Jackie, and all the family.



Welcome to our new starters Beth Hand, Mary Haynes, Ben 
Russell, Steve Ryde, Ellie Saric and Rob Stevenson.

Steve has joined us as a 
causal driver bearer in 
Derby, although he is 
spending a lot of time 
at RHH! 10 years ago 
KH�UHWLUHG�IURP�WKH�¿UH�
service where he was a 
watch manager. After 
emigrating to Canada, he 
has returned to West End 
and lives with Ann (also 
pictured). 

A belated welcome to Rob 
who started as a casual in 
Derby in October 2016. 

He lives above the 
/LWWOHRYHU�RI¿FH�ZLWK�
his partner Dean.  

Mary has joined the stone 
mason’s as maternity 
cover for Amy.
She has previously 
ZRUNHG�DW�WKH�3RVW�2I¿FH�
Mary married Chris (from 
RHH) last August, lives in 
Whitemoor and has two 
grown up daughters. 

Ben has returned to 
Nottingham as a casual 
driver after leaving us 18 
months ago to emigrate to 
New Zealand. 

Ben and his wife Kerrie 
have returned to Basford 
with their son Oliver.  

Ellie has become a regular 
helper at RHH after a 
weeks worth of work 
H[SHULHQFH��(OOLH�KDV�MXVW�
completed her GSCE’S 
at Ellis Guilford and 
planning on studying A 
levels in September. She 
will be helping Jane at 
Wollaton for the rest of 
the summer.   

Beth is joining us as a 
trainee in September, but 
has been helping out at 
RHH during July. 
6KH�KDV�MXVW�¿QLVKHG��
her ‘A’ levels at Carlton 
Academy and currently 
lives with her mum near 
WKH�&DUOWRQ�RI¿FH��6KH�
is due to move into the 
5++�ÀDW�LQ�6HSWHPEHU�

Floral skateboard, made by 
Jo at City Flowers.

Three bus cortege at Bramcote 
Crematorium



7KH�$��:��/\PQ�&HQWHQDU\�)RXQGDWLRQ�ZDV�IRUPHG�DQG�LV�FRQWLQXDOO\�¿QDQFHG�E\�WKH�&RPSDQ\�WR�
PDUN�LWV�¿UVW�����\HDUV�RI�VHUYLFH��,WV�DLP�LV�WR�KHOS�WKRVH�LQ�WKH�FRPPXQLWLHV�WKH�&RPSDQ\�VHUYHV��

Here are some letter of thanks, received over the past three months

Anyone wishing to make an application for funding can do so in writing giving a brief  description of  what is 

required, who is to be helped and why it is thought that the Foundation should assist. Applications should be 

sent to The A. W. Lymn Centenary Foundation, Robin Hood House, Robin Hood Street, Nottingham, NG3 

1GF or centenaryfoundation@lymn.co.uk .

This framed neckerchief was given as 
a thank you from the 88th Nottingham 
Scouts. 
Pictured here with trustees John, Jackie, 
Anna and Nigel


